Signing up for Swim Lessons

Part I: Making an Account (If you already set
one up, skip down to Part II)
Step 1: Go to our Aquatics page at http://bgcsandieguito.org/

Step 2: Click on purple “Register Now” Button (circled in red)
- After clicking this button, you will be taken to a page with the URL
https://3836.ezfacility.com/login, the page should look like the page
below

Step 3: Create an account, this will be your “Self Service Login”.
You will need a username, password and email to verify your
account. Make note of your login details.

*With a self service login, you are able to schedule swimming
lessons and lap swimming.
Step 4: VERIFY YOUR EMAIL!
As soon as you create your account, a verification email will be sent to
the email you used to create it. This is a very important step, please
verify before doing anything else. Email looks like the image below.

Step 5: Once verification is complete, a window will pop up, after
you see this, you may proceed back to login page at
https://3836.ezfacility.com/login and log back into your self
service account

When you see the screen above, you may proceed back to
https://3836.ezfacility.com/login.

Step 6: Once you log into your self service account, you will see
a screen with a grey menu on the left hand side with your name
at the top. Click on your name, fill out the “about” tab and then
fill out the “Relationships” tab, please add each of your children
individually.

Fill out information for each child, then press submit.
**When entering email for each child, you may use the same one
as your profile as long as you have verified it. To ensure it's
verified, you will see this icon below next to your child's name on
the Relationships tab. It's a green shield with a white check mark.

Step 7: Go to the “Payment Information” tab, fill out your
preferred payment method, this will make purchasing easier and
faster.

Scroll to the next page to begin the second
part, registering for classes.

Part II: Registering for Classes
Step 1: Once all of your information is inputted, you will then go view
the menu on the left hand side and go to “book sessions”

Once you click “Book sessions”, you will see a calendar with a bunch of colors and
names of classes/events. Hover your mouse over reservation to see
availability

***The colored titles are only available spots, unavailable or filled
spots will NOT show up on the calendar at all unless client
reschedules.

Step 2: Once you have selected the
desired
reservation,
click on the
reservation
and specify who
the
lesson is for.
Then it will ask
you to
buy a package, press this button and it
will take you to the swim packages.

Step 3: Once on the packages page, only the appropriate packages

for your desired reservation shows up (this ensures you don’t buy the
incorrect package) For a group lesson in this example, you will only
see “single group lesson” or 4 Group Swim lessons.

If you would like to see all of the swim packages we offer at
our facility, you can go to the “$ Buy” tab that looks like this

Step 4: Once you have selected the package you would like,
select the buy button next to it, then a page with your
payment summary will pop up.

Step 5: Once you have purchased a package, you should be
able to see your reservation on the “My schedule” tab. It
looks like this.
*In this example I bought a lap swim, on yours you will see
whatever you were reserving for

You are good to go! Repeat steps as needed for each
lesson you sign up for if you buy a single session at a
time. If you buy a package of 4, it’ll allow you to book
up to 4 sessions before asking you to purchase
another package. You may purchase as many
packages as you’d like at a time.

If you still have questions with registration after reading
these directions, feel free to contact our aquatics office at
(858) 755-4904 (Monday-Friday 8:00 am-3:00 pm).

